August 18, 1997

Butland Development Corporation
6100 Yolanda Avenue
Reseda, CAlifornia 91335

Good Morning ,

I wanted to take a moment to say that I have been thoroughly impressed with the MRI construction
Butland Development has done at Valley Open MRI in Sherman Oaks, California. Butland, and in
particular their foreman Mr. Kalevi, have done nothing less than gone the extra mile by completing
the job to all specifications as well as being available to return, without arguments, to handle all
reasonable and necessary change-orders. Your commitment to service is commendable.,

I personally have been involved in "many" installations and worked with several construction
companies, including Phillip/Danicls Group, and I want the management of Butland to know that
none of these companies come anywhere near the professionalism and thoroughness of your
organization.

I plan to give my full recommendation of Butland to Hitachi Medical System's sales and site
planning departments. Thanks for making the installation at Valley Open MRI a raving success
and I look forward to working with Butland again.

Sincerely,

Dan McGuan,
Field Service Engineer,
Hitachi Medical Systems America

CC:  Bob Schlueter
Jim Confers
Tony Giblin
James Kovacic
Jerry Spellman
Terry Giblin
Dale Whecler



